To Whom It May Concern:

The purpose of this letter is to formally and publicly commend Quality Tutoring Services
for the excellent service they have provided to my son Mike throughout his hardship in
his 9" and 10" grade math classes. In my opinion, the level of service that Quality
Tutoring Services extended to our family was far beyond our expectations.

The staff at Quality Tutoring Services has always been amiable and courteous, and
willing to offer necessary and sometimes additional assistance to my son. His tutor has
always demonstrated a high level of professionalism, integrity and commitment. His
genuine interest in Mike's academic success is a standard reason why my son is doing
better now and works hard to de better than ever.

| have been so impressed by the support and service provide by Quality Tutoring
Services and their team of highly educated tutors that | felt compelled to go on record
with my praise. This company truly deserves it. In an era where economical yet
exceptional one-on-one at-home tutoring is hard to come by, the work that Quality
Tutoring Services and their team has done should be upheld as the precedent for other
companies to emulate.

What particularly impressed me about the level of service provided by Quality Tutoring
Services was that there were no additional financial rewards involved. It appears that it
was simply the team's extraordinary commitment to excellence in customer service and
support that motivated them to always go the extra mile. Their example even had a
positive impact on the attitude and productivity of my son! Mike always struggled in his
math classes ever since he was in elementary school. His difficulty became more
prominent when he reached junior high and high school. His struggles contributed to a
growing negative attitude toward math, and sometimes school in general. Thanks to his
progress with his Quality Tutoring Services instructor, Mike is now receiving straight A’s
on all of his math assignments!

In closing, | believe that Quality Tutoring Services and their team truly deserve to be

congratulated and rewarded for providing supplemental academic support well beyond
the expectations of me and my son.
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To whom it may concern:

My name is Freydel Bushala and Quality Tutoring Services has been my program of choice since
November, 2007. It was at that time that my three sons’ began to encounter difficulty in their Mathematics
and English classes. Through extensive research, | found several tutoring programs in the area, but what
attracted me most to Quality Tutoring Services was their emphasis not only on mastery of the subject, but
also on problem solving, homework skills, time management, self-confidence, and exam preparation.

The first time | contacted Quality Tutoring Services they were both friendly and professional, and took an
immediate interest in my son’s Dylan, Kalil and George. They were very willing to start a program with my
sons as soon as possible. To my surprise, | received a call from the tutor that had been assigned to my
sons shortly after filling out the application and submitting it to Quality Tutoring Services. | commend the
speedy manner in which they handled my application and appreciate the concern they shared for my
sons’ academic success.

The Instructor assigned was polite and also very professional when we spoke during that initial call. The
instructor was well-informed on Dylan, Kalil and George’s school situation and already familiar with my
sons’ availability. It was that day that | knew | was not the only one with high expectations of the program,
but that Quality Tutoring Services also holds itself and its tutors to a high standard.

The instructor has always been dedicated and patient with Dylan, Kalil and George, On more than one
occasion my sons have mentioned how helpful (he/she) is and how they now understand what they are
doing in school. Each has shown improvement in their grades, as well as their study habits and self-
confidence. :

One-on-one home tutoring was the best decision | could have made for my sons. Not only did it provide
them with the privacy and attention necessary for them to grasp the concepts they were not
understanding at school, but it was convenient for me as well! | have had an exceptional experience with
Quality Tutoring Services. | appreciate the outstanding communication the company has maintained with
me, and the progress that they have helped my sons achieve through the creation of an mdmduahzed

program.

| recommend Quality Tutoring Services without reservation.
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Letter of Recommendation

Quality Tutoring Services (QTS) had a huge impact on my son, Steve’s, -
academic success during his high school years. Steve was struggling a bitin~
his math and science classes his sophomore year and one of his friends '
recommended he call QTS. Until that time my son was not hot on the idea
of a tutor. I suppose he thought he must be a dummy if he needed to have a
tutor. But because his good friend recommended QTS my son was willing

to give it a try.

We called QTS and got started right away. We signed up for two hours a
week, one hour for math and one hour for science. It was a very positive
experience from the very first day. The tutor was very professional, very
polite, always on time, reliable and well dressed. I think in his three years of
tutoring Steve, he only called in sick one time. My son’s understanding of
the material improved quickly as did his grades. By his senior year he was
taking AP Calculus and AP Physics and doing very well in both courses. He
received a score of 4 and 3 respectively on his AP exams.

We also signed up for the summer SAT Prep course offered by QTS. It was
very intense and because it was summer I do not think my son gave it his all

but it did help his test scores.

'My son also had to take an online health class and QTS helped us find the
right class and was able to send a proctor for the final exam.

. All of the above was done in the convenience of our own home!

Now my son is currently enjoying his first year of college at UCSC. Thanks
to QTS he was able to attend a four-year university straight out of high
school. Steve is doing well academically and feels he was well prepared for
the level of academics at UCSC. Iknow QTS is a big part of his continued

success in college.

I highly recommend QTS for whatever academic needs one may have. And
I know you to will be thrilled with the results!
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To whom it may concern,

The purpose of this letter is to tell you how pleased we are with the positive influence that
~ Quality Tutoring Services has had on our children Telford, Marisa, and McXenna since 2005.

Up until our enroliment with Quality Tutoring Services, each of them had problems every year
with their Math (Algebra, Algebra 2, and Trigonometry), Chemistry. Since working with QTS we
have noticed a dramatic turnaround, and it is clear to us that it is directly attributable to Quality
Tutoring Services® teaching methods. Telford’s average in Trigonometry in high school went form
a C to a B. Marisa’s grades in Chemistry and Algebra 2 improved remarkably, going from a C and
B+ in Algebra to an A in Chemistry. Finally, McKenna has also shown significant improvement
in her Algebra and Chemistry classes increasing her average from a B to A in those subjects. We
also received tutoring in AP Biology last year in which McKenna passed not only with an A in
the class but also received a 4 on her AP test.

Our children have also shown a change in their general attitudes toward their subjects, and school
in general. For the first time that we can remember, they look forward to going to their classes,
specifically the ones that they were struggling in before. We are very pleased with the
outstanding services we have received from Quality Tutoring Services, and pleasantly surprised
that this program has enhanced and enriched our children’s outlook on their education and the
importance of one’s education for the future.

My husband and I fee! that the changes in Telford, Marisa, and McKenna’s attitudes and marks
can definitely be attributed to Quality Tutoring Services for their outstanding efforts, and hope
that they will be acknowledged by the SES for their efforts with our children and likely any other
students that are enrolled in their program.

Please take into consideration when reviewing Quality Tutoring Services’ application for the SES
and their true commitment is to see any child achieve in school.

Sincerely,
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Monica and Telford Cottam



